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HomiNow is a digital platform that connects clients with verified independent professionals
for home services in a fast, secure, and reliable way.

INDEPENDENT PROFESSIONAL AGREEMENT

This agreement governs the relationship between HomiNow LLC and independent service
professionals using the HomiNow platform.

(Independent Professional Agreement)
Last Updated: May 2026

1. Nature of the Relationship

This Agreement establishes that the individual registered on HomiNow acts as a professional.
The professional acknowledges and agrees that:

They are not an employee of HomiNow.app.

They are not a partner, agent, or legal representative.
They are not entitled to employment benefits.

They are not entitled to a fixed salary.

No employer-employee relationship exists.

Nothing in this Agreement shall be construed as creating an employment relationship.

2. Freedom and Control

The professional:

Decides when to accept or decline service requests.

Is not obligated to accept any requests.

May work with other companies.

May set their own schedule.

May provide services outside the platform (provided such services were not originated
through HomiNow).

HomiNow does not control the specific manner in which services are performed.
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3. Payments and Commissions

The professional will receive:

e 70% of the total service amount.
e In the case of two contractors, 35% each.

Payments are processed through Stripe Connect.
HomiNow retains 30% as a platform commission.

Payments may be released up to 24 hours after the service is completed.

4. Tax Responsibility

The professional is responsible for:
e Reporting their income.
e Paying federal and state taxes.
e Complying with applicable tax regulations.

HomiNow does not withhold taxes or employment contributions.

Stripe may issue tax forms as required by law.

5. Tools and Materials

The professional:

Provides their own tools.

Provides their own materials.

Is responsible for their own transportation.

Is responsible for their own protective equipment.

HomiNow does not provide tools or materials.
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6. Liability for Damages

The professional shall be solely responsible for:
e Property damage caused during the service.
e Negligent conduct.

e Failure to meet basic service standards.

The professional agrees to cooperate in any internal investigation.

7. Exclusive Use of the Platform

The professional agrees to process all services originating from HomiNow.app exclusively
through the platform.

8. Quality and Ratings

The professional acknowledges that:
e Their performance may be evaluated by clients.
e Ratings may impact their status on the platform.
e HomiNow reserves the right, at its sole discretion, to suspend or permanently deactivate
accounts due to a pattern of failure to meet its performance standards

9. Termination

HomiNow may terminate this Agreement at any time, with or without cause, at its sole
discretion, without prior notice or obligation to provide justification:

e At any time by the contractor.
e At any time by HomiNow.
e Without the obligation to provide justification.

Any outstanding obligations shall survive termination.
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10. Indemnification

The contractor agrees to indemnify and hold HomiNow harmless from any claims arising from:

Their conduct.

Damages caused.

Legal non-compliance.
Violation of this Agreement.

11. Governing Law

This Agreement shall be governed by the laws of the State of Florida.

Any disputes shall be resolved in the competent courts of Florida.

12. Digital Acceptance

By registering and accepting this Agreement within the application, the contractor confirms that
they have read, understood, and agreed to all its terms.

13. Background Verification Requirement

Independent professionals may be required to complete an identity and background verification
process prior to activation on the HomiNow platform.

Failure or inability to satisfactorily complete this process may result, at HomiNow.app’s
discretion, in a delay of activation or permanent exclusion from the platform.

This process may include a background check fee (Background Check Fee) and an activation fee
(Activation Fee), which cover administrative, verification, and onboarding costs.

Submission of the application and payment of such fees do not guarantee approval or activation
on the platform.
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These fees are non-refundable once the process has begun, regardless of the outcome of the
verification or HomiNow.app’s final decision regarding activation.

14. Insurance and Personal Liability of the Contractor

Insurance Responsibility

Independent professionals are responsible for maintaining any licenses, permits, or insurance
required to perform their services where applicable.

HomiNow does not provide liability insurance, workers’ compensation coverage, or equipment
insurance for independent professionals.

15. Accidents and Personal Responsibility

HomiNow.app shall not be responsible for any injuries, accidents, or incidents that occur during
the performance of services. Independent professionals assume full responsibility for their own
safety and the safety of others during the execution of the service.

16. Professional Conduct and Home Safety

Professional Conduct and Safety

Independent professionals agree to maintain professional behavior when interacting with clients
and when entering the locations where services are performed.

Any conduct that compromises safety, trust, or service quality—including harassment, misuse of
property, or failure to comply with safety standards—shall constitute sufficient grounds for
immediate suspension or permanent deactivation of the account.
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17. Account Suspension Authority

HomiNow.app reserves the right to suspend or deactivate accounts that violate platform policies,
safety expectations, or service standards.

18. Non-Circumvention of Platform

Independent professionals agree not to directly or indirectly solicit, accept, or perform services
outside the HomiNow platform for any client introduced through the platform for a period of
twelve (12) months following the last service interaction with that client.

Violation of this provision may result in permanent removal from the platform and recovery of
lost platform fees.

19. Client Non-Solicitation

Independent professionals shall not solicit or offer services directly to HomiNow.app clients
outside the platform, either during or after a service interaction, for the purpose of circumventing
the use of the platform.

20. Service Availability Expectations

Independent professionals agree to maintain accurate availability information within the platform
and to arrive on time for accepted service requests.

Repeated missed appointments or failure to arrive on time for scheduled services may result, at
HomiNow’s sole discretion, in suspension or permanent deactivation of the account.

21. Use of HomiNow Name and Branding

Independent professionals may not use the HomiNow name, logo, or branding for advertising or
business purposes outside the platform without prior written authorization from HomiNow.
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22. Worker Cancellation and No-Show Policy

Independent professionals who engage in a pattern of repeated cancellations of previously
accepted services without reasonable prior notice may result, at HomiNow’s sole discretion, in
temporary suspension or permanent deactivation of their account.

Failure to fulfill accepted service requests without prior notice shall constitute a material breach
of this Agreement and may result in immediate suspension or permanent deactivation of the
account.

23. Liability for Client Claims and Property Damage

Independent professionals acknowledge that they shall be financially responsible for verified
damages caused to a client’s property during the performance of services.

HomiNow may facilitate the resolution process between the client and the professional when
necessary.

24. Restriction on Direct Communication with Clients
Outside the Platform

Independent professionals agree not to engage in unauthorized direct communication with clients
for the purpose of bypassing the platform

They may not offer services directly to clients obtained through the platform without processing
payments through HomiNow.

25. Authorization for Electronic Payment Processing

Independent professionals agree that all payments for services performed through the HomiNow
platform will be processed electronically through the payment provider authorized by
HomiNow.app.
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Professionals may not accept cash payments or payments outside the platform for services
originated through HomiNow.

26. Confirmation of Independent Business Status

Independent professionals acknowledge that they operate as independent business entities and
are responsible for their business operations, tax obligations, licenses, insurance, and execution
of services.

HomiNow.app does not control or direct how the professional performs the services and assumes
no responsibility for the direct execution of such services.

This Agreement shall become effective as of the date of acceptance within
the HomiNow.app platform.
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